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Introduction

YOU LOSE A LOT SWITCHING BETWEEN SYSTEMS
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1.

Your database of contact information is your personal business asset, and it should work like one. 
It needs to do more than just keep your contacts in order; it should save you time, help you 
increase sales, and organize your business. Any agent’s collection of contacts carries an inherent 
value, but it’s a powerful database that turns that value into real profit.

For years, agents have turned to customer relationship management (CRM) solutions to unpack 
the value in their contact records, but few CRMS actually provide a complete solution. Agents 
still struggle to get a complete view what they need to do, switching between multiple apps and 
programs to update their calendars, to-do lists, address books, listings, and more.

A holistic CRM doesn’t just alphabetize; it solves these other problems. It centralizes an agent’s 
resources, tasks, and tools, so that they 
 
 - Stop losing time
 - Start monetizing connections
 - Close more deals  

Let’s take a look at how a truly holistic CRM can revolutionize your business.
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Online Lead
Capture2.

ONLINE LEAD CAPTURE BUILDS YOUR BUSINESS
Capturing new leads is the heart of growing a business, so real estate agents need to reach new 
potential customers where they are—online and on mobile devises. Agents must cultivate a rich, 
engaging online presence to find new leads and grow their businesses.

But most don’t know that the best CRM solutions help an agent do just that. 

Build Engaging Content

When it comes to visually engaging content, the internet provides a lot of stiff competition. 
An agent’s online ads have to catch potential leads and hold their interest. This means balancing 
useful content with a personal flare.

Effective agents also create content that advertises their services by showcasing their expertise. 
Short videos or podcasts are a great way to demonstrate your experience to clients in a medium 
they can consume on the go.

Websites are the cornerstone of an agents’ online 
persona; they’re also one of the first places a potential 
lead goes when researching a new agent. They need 
to have more than just an agent’s business information. 
We recommend adding testimonials from previous 
clients, photos of you and your team in action, and 
proof of your relationship with the community like 
videos about local events or public school statistics.
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LANDING PAGES
A landing page is an exercise 

in persuasion. With just a 
few sentences and images 

it should convince the 
viewer to share their contact 

information. But you have 
to give them something in 

return. ZipperAgent not only 
collaborates with agents to 
design elegant, engaging 

landing pages, we also help 
agents brainstorm the kind of 
convincing content—like short 
videos or listing information—
that gets visitors’ information.



Stay in Contact

The internet is great for possibilities: where you could vacation, what you could cook, which real 
estate agent you could work with. Often, having this many options overwhelms a lead. Make their 
lives easier by making sure they remember you. A successful agent stands out from the crowd by 
focusing a leads’ attention on herself. 

Getting someone’s name and email isn’t enough to turn them into a useful contact. That takes 
ongoing connection and frequent reminders. Drip campaigns, regular newsletters and blog posts, 
and mass emails help an agent build name-recognition among their sphere of contacts. A holistic 
CRM organizes and schedules all these features.

Staying in contact with the many online leads you generate means keeping their names, emails, and 
sources straight. That’s why ZipperAgent developed two distinct features: Types and Tags. These let 
users categorize contacts in fully customizable ways. As soon as a new contact appears in the system, 
you can sort them into the email and advertising campaigns that match the lead, so no 
more opportunities get lost.

Track and Meet Your Goals

AWARENESS
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Some leads won’t go anywhere. Others will, but not for years. To meet their goals, a successful 
agent has to plan backwards, understanding how many website views they need to get one new 
phone number, and how many of those numbers they have to call to get a new client. A holistic 
CRM keeps track of this information and helps an agent strategically plan for the future, be it next 
month or next year.

UP AND COMING
ZipperAgent is developing an 
easy to use calculator to guide 
agents in preparing their goals. 
Whether you measure success 
in personal income, number of 
homes sold, or total value of 

transactions completed, just put 
your goal into the calculator and 
discover the number of leads you 

have to generate every day.
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So you captured some leads online. How do you convert these names and emails into valuable 
contacts that are likely to become clients? 

Agents struggle with this step for two main reasons:

1. It takes precision.
2. It takes time.
 
But here’s a good guideline: the further into your sales funnel a lead gets, the longer and more 
personalized your communications with them should be.

Give Clients What They’re Looking For

Follow-up messages need to interest your clients, and that means targeting your content carefully. 
If you write a blog recommending various landscapers, someone looking to buy a condo probably 
won’t become interested in your services. But they might respond to an email about different types 
of condo associations.

Rather than just providing a list of names and address, a holistic CRM solution helps an agent tailor 
their message so that new leads stay interested. ZipperAgent lets you track how contacts respond 
to your emails and newsletters and has space in every contact’s profile for personal notes. 
This way, it’s easier to explore and record a potential client’s needs and interests. 

Fit Their Schedules—And Your Own

A good agent knows that a quick, informed reply inspires customer confidence. But customers 
rarely have the time for long, sit-down meetings and, frankly, neither do agents. A good agent 
is flexible. He can balance his clients’ access to him with the time he needs to build and maintain 
his business. 

Fortunately, good follow-up doesn’t need to be long or detailed. Sometimes all you have to do to 
increase client confidence is acknowledge an email or make a quick phone call. Plan out how you’ll 
communicate with different kinds of leads and how long each kind of communication should take. 
Block out time for this work in your schedule and be strict with yourself: focus on follow-up tasks 
during this time and put them aside afterwards. 

Timely
Follow-Up3.
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Centralize Your Communications 

If you have to keep switching between email accounts, address books, and online calendars, 
you are guaranteed to lose time—and you might lose important information about a lead, too.

A holistic CRM brings your emails, addresses, and calendars into one place, even those that are 
stored in other systems. It is also mobile-friendly, so you aren’t always anchored to a computer. 
Access is key to effective follow-up, and that’s just what a holistic CRM gives you: on-the-go 
access to all your clients’ information.

HOW ZipperAgent  HELPS
ZipperAgent centralizes all related information 
around each contact to help agents get 
creative with their content and serious with 
their follow-through. Here’s what you’ll find:

-All your notes about this person.
-Every email you’ve sent them from within the 
CRM.
-Documents related to their transaction. 
-What you have to do next to nurture this lead.
-And more.
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The Power of
Automation4.

Although online lead capture can seem full of endless potential, consumers have learned to tune out 
a lot of online advertising. An agent needs to send out thousands of emails and online ads to get 
just a few leads. When done incorrectly, this is intimidating, exhausting, and frustratingly ineffectual. 

Automation helps you do it right. It helps you understand who’s on the other side of the screen 
and what they’re interested in. It also saves you from wasting your time on repetitive tasks. 
Here are three ways automation helps you narrow down your target audience.

Mine Social Data

Social media profiles are a rich source of information about a lead’s community, lifestyle, 
and interests—all things that will help you asses their potential and focus your marketing.  

A holistic CRM should point you to your leads’ social profiles so you can connect their online persona 
with what you know about their real estate needs. Investigating a lead’s social media presence can 
also give you valuable information about places to advertise, like popular local Facebook groups 
or Pinterest topics. 

Track Your Conversion Rate

Drip campaigns and other mass emails are supposed to increase the recognition of your name and 
brand. But we all get these sorts of emails, and we delete the majority. That’s why tracking your 
open and click rates matters; you’ll learn which leads are worth a detailed follow-up.
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BRING IT ALL TOGETHER
A holistic CRM solution 

organizes and automates 
as much of the lead nurture 

process as possible. That’s why 
ZipperAgent has brought mass 

email, drip campaigns, and 
newsletter features together 

in a system that autopopulates 
clients’ social information. 

Everything you need to capture 
and track clients in one place.
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Automate Scheduling and Repetitive Tasks

Whether you like to call all your past clients once a year or send out welcome information to each 
new client, automation saves you time on these sorts of tasks.

A holistic CRM automatically schedules all of your calls and emails, saving you time for other work 
and making sure none of these tasks fall between the chairs. Regular contact with leads matters; 
a holistic CRM moves the lead nurturing process forward.



These are just a few of the ways that a truly holistic CRM supports every facet of your business. 
ZipperAgent’s all-in-one solution doesn’t stop here. From online lead capture, to timely follow-up 
with past clients, ZipperAgent eases the entire contract-to-close process, so agents have more time 
to do what they do best: help people buy and sell their homes.

Explore more of ZipperAgent’s all-in-one solution at our website.

A Truly
Holistic CRM5.
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ZipperAgent

Like many startups, ZipperAgent began with a lot of coffee and a good idea. We are real estate 
professionals, engineers, and dreamers who want to make a difference. We understand the pain 
points and inefficiencies caused by scattered marketing and contact management softwares–and 
we’ve found a solution for real estate businesses of every size.

Sitting in Boston-area coffee shops, we designed and developed software that helps agents deliver 
outstanding customer service to their clients. We’re excited about everything our product can do, 
but we’re most proud that we’ve built the tools you need to grow your real estate business.

ABOUT US


